Terms & Conditions

Please read these Terms and Conditions carefully. If you do not agree with them, you should not proceed any further on ‘Kia Smile’s Tell me your story’ Contest (“Event”) promoted by Kia Motors Corporation (“Kia”). By continuing to participate in this Event, you agree to be bound by these Terms and Conditions as follows.

Eligibility
Every application to participate in this Event shall be made by a natural person worldwide (“Participant” or “Participants”) who has his/her own account in Facebook validly. Entry and participation of this Event are free. If you wish to be Facebook user to participate this Event, please refer to the Statement of Rights and Responsibilities and Facebook Principles at: www.facebook.com.
The contestant must be acquainted with the person in his or her story, and must be able to contact the person. All stories submitted by contestants must be true and factual. The decision to award prizes can be withdrawn in the event that the story is proved to be false.
The employees of Kia (and/or any employee of associated companies of Kia) may participate in this Event for their own enjoyment, however, they shall not be eligible for any prizes.
Kia reserves the right to exclude any person infringing these conditions of entry from this Event. Also excluded from this Event are persons using prohibited aids or otherwise seeking to obtain advantage by manipulations of any kind whatsoever. In such cases, Kia also reserves the right to disallow prizes already awarded and to demand return or repayment thereof.
By acceptance of these Terms of Use, you represent that you are at least eighteen years of age and not a minor in your state of primary residence.
Event
This Event prominently focuses on the story of the applicant. Participants can submit one or more story that includes a vehicle, the applicant and one other person. However, no Participants may win more than one prize in this Event. Participants are recommended to submit a photo or/and video clip along with their story.
The photos and videos submitted can include a variety of objects based on the Participant’s tastes including but not limited to people, objects, buildings, clothing or whatsoever. However, Kia reserves the right to refuse to accept certain photos and videos of the Participants in application that are considered by Kia in its sole discretion to be inappropriate to this Event.
Event procedure
A committee at Kia Motors will select top 10 entries, and the stories of these 10 participants will be voted by Facebook users in real time. In selecting the top 10 finalists, Kia Motors is not obliged to make public the pre-screening criteria or other related information. Please be advised that Facebook users can vote to multiple entries. The selection methodology and the voting process are subject to change as deemed appropriate, efficient, and fair by Kia Motors.
The prizes will be awarded to the Participants whose stories are voted as first and second rank. Please be reminded again that no Participants may win more than one prize in this Event. Therefore, for the duplicated winners, one story nominated in the highest rank shall only be reserved to receive prize. Both the contestant and the person in the story must have no reason for disqualification for trips to Australia.
Kia will notify winners by e-mail and publish their Facebook user’ names on the Kia Smile Facebook. In the email to the winner, some information may be requested in order to enable the prize delivery. Prize-winners failing to reply to the e-mail notification within three days will forfeit their claim to the prize. Non-responses will be considered as reject of the prize. In these cases, prize will be awarded to the next ranker. The prize winner is responsible for his or her own share of preparation, including, but not limited to passport, visa, and personal belongings, for trip to Australia. Participants are responsible for ensuring that the data in the Facebook relating to their e-mail is correct, and winners are responsible for ensuring that the data relating to their postal address is correct. The contestant, upon being notified of the decision as to his or her winning of a prize, must agree to transfer all rights on the story, images, and videos to Kia Motors, and make them available for use for the marketing purpose or otherwise. Only those contestants residing in a country where the acceptance of a prize in the form of a trip to Australia or Facebook credits is not legally forbidden are entitled to the prize.
Prizes
The prizes for this Event are as follows:

	First rank
	Trip to Australia and a ticket to the Australian Open for two(Participant and one other person in the story)

	Second rank
	Trip to Australia and a ticket to the Australian Open for two(Participant and one other person in the story)

	Top 10 entries
(excluding the first and second rank)
	$100 Facebook Credit Gift Card

	20 selected entries
(excluding the top 10 entries)
	$50 Facebook Credit Gift Card


If the Facebook Credit Gift Card is not eligible for use as a prize, due to the Facebook policy, it may be replaced with a different prize, within the same price range without notice. The real Facebook Credit Gift Card will not be awarded, instead the PIN number will be sent via email. Kia will not be responsible for the discharged, lost, or undelivered PIN number through email.
No cash or prize substitution is allowed except at the discretion of Kia. Although Kia’s providing prize is delayed at any reason, no interest will be paid on the prize, and prize cannot be transferred without the prior written consent of Kia.

Kia will not be responsible for any local tax incurred by the government resulting from the acceptance of the prize.
Liability
All contractual obligation of Kia is deemed to be fulfilled on delivery of prizes to the winners. Kia shall not be responsible for any material defect of the prizes.
Any announcement or publication of winners' names is unofficial and does not constitute a guarantee to the winner that the prize will be awarded to him/her. No potential winner is deemed to have won a prize until his/her eligibility has been confirmed by Kia's verification process.
Kia shall not be liable for: (i) late, lost, delayed, stolen, misdirected, incomplete, unreadable, inaccurate, garbled or unintelligible entries, communications or affidavits, regardless of the method of transmission; (ii) telephone system, telephone or computer hardware, software or other technical or computer malfunctions, lost connections, disconnections, delays or transmission errors; (iii) data corruption, theft, destruction, unauthorized access to or alteration of entry or other materials; (iv) any injuries, losses or damages of any kind caused by the prize or resulting from acceptance, possession or use of a prize, or from participation in this Event; or (v) any printing, typographical, administrative or technological errors in any materials associated with this Event. Kia disclaims any liability for damage to any computer system resulting from participating in, or accessing or downloading information in connection with this Event, and reserves the right, in their sole discretion, to cancel, modify or suspend this Event should a virus, bug, computer problem, unauthorized intervention or other causes beyond Kia’s control, corrupt the administration, security or proper play of this Event.
By participating in this Event, you agree that no claim shall be asserted against Kia, affiliates or any of their respective directors, officers, employees or agents in respect of any and all losses or injuries (including without limitation special, indirect or consequential losses), damages, rights, claims or actions of any kind whatsoever that result from your participation to this Event and/or your acceptance of the prize.
Ownership of Content
During the course of this Event, Participants will submit his/her own created contents of his/her story, photo and video. Participants bear sole liability and sole responsibility for the legality of these data and ensuring that they have the necessary rights to digital data supplied by them.
Digital data and information must not contain statements of a racist, sexist or defamatory nature or statements glorifying violence or which could be construed as deriding or insulting or similarly offending specific individuals or groups. Any Participants violating this condition will be excluded from this Event forthwith and Kia reserves the right to take further legal action.
Participants supplying digital data and information automatically grant Kia the rights to publish these data and information. They are not entitled to claim any remuneration for the granting of these rights. The Participants retains the title to the rights.
Miscellaneous provisions
Legal relationship between Kia and the Participants are governed by the law of the Republic of Korea. Any and all legal actions or claims arising in connection with these promotions and contests must be brought in a court of competent jurisdiction in Seoul, Republic of Korea.
Kia is subject to the Republic of Korea data protection laws when collecting and processing personal data. However, if you communicate with Kia in regards to any and all legal actions or claims arising in connection with this Event by email, you should note that the security of Internet email is uncertain. By sending sensitive or confidential email messages which are not encrypted you accept the risks of such uncertainty and possible lack of confidentiality over the Internet.
Kia reserves the right to amend these Terms and Conditions of entry at any time without prior notice.
Informative and explanatory material relating to this Event (including instructions for this competition and the scoring system) form an integral part of these Terms and Conditions. However, any terms and conditions on the informative and explanatory material relating to this Event (including instructions for this competition and the scoring system) which are contradictory to these Terms and Conditions shall be invalid and these Terms and Conditions shall prevail.

INQUIRY: For any inquiry in related to participating this Event shall be sent to either email at onlinesupport@kia.co.kr or Kia Motors Corporation (Attn: Overseas Communication Team), 231 Yangjae-dong, Seocho-gu, Seoul, 137-938, Republic of Korea. Requests received after the close of the promotion period will not be honored.
