KIA 7-YEAR / 150,000km WARRANTY for 2010 
Key Communications Points 
New Kia 7-Year/150,000 km Warranty 

· ‘Longest & Best’ warranty of any car manufacturer in Europe. 
· Coverage for every new Kia registered from 1 Jan 2010 
· Full manufacturer’s warranty for 7-years / 150,000 km 
· Bumper-to-bumper coverage with minimum of exclusions 
· Gives owners up to 2,555 days of peace-of-mind motoring 
· Transferable to subsequent owners, so boosts resale values 
Q&As 

1
Q 

How is it possible for Kia to offer a 7-year/150,000 km warranty? 

A 

It’s the high production quality of our manufacturing operations both in Europe and around the world that gives Kia the confidence to offer this remarkable warranty which is unique in the European market place.

2

Q 

How can Kia afford to offer such an unbeatable warranty? 
A 

More than anything, the 7-year warranty demonstrates our trust and confidence in the production quality of our manufacturing operations in Europe and around the world – making new cars that are ‘right-first time’. 
An example for this is our state-of-the-art factory in Zilina, Slovakia.  Many international journalists and even representatives of our competitors have visited this facility and come away highly impressed. 

The absolute quality of our broad model range produced in Kia factories has reached a consistently high point that we now want to share our confidence in those Kia products with our customers. 
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Q

Is there objective evidence for Kia’s quality and reliability? 
A 

Kia cars have been rigorously tested by automotive journalists all around Europe.  German magazine ‘Auto Bild’ recently conducted a 100,000 km endurance test with a Kia cee’d.  The car was awarded the best possible ‘A Grade’ – placing the cee’d amongst the Top5 of all cars ever ‘endurance tested’ by Auto Bild. 
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Q

Which cars does the new Kia 7-year warranty apply to? 
A 

Any new Kia vehicle sold and registered in Europe after 1 January 2010 (excluding commercial vehicles Kia K2900, K2700 and K2500) in more than 20 participating countries – local terms and conditions apply.
5
Q

Is it a bumper-to-bumper coverage or limited to certain parts? 
A

This is not an insurance company’s ‘extended warranty’.  The Kia warranty is a comprehensive manufacturer’s warranty with ‘bumper-to-bumper’ coverage from Day 1 until the end of the seventh year. 
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Q 

Are there any limitations in mileage? 

A 

The answer is both No and Yes.  For the first three years there is no mileage limit – unless the vehicle is being operated as a taxi, when the limit is 150,000 km.  
For years four-to-seven, for all users, the warranty limit is 150,000 km.

7
Q 

Are there any components that are not covered for 7 years?

A 

Yes, some items have a natural limited lifetime/durability and are therefore covered for less than 7 years.  The items not covered for seven years are: vehicle paint (5 years/150,000km), audio system, navigation and in-car entertainment equipment (3 years/100.000km), accessories and batteries (2 years) and wear and tear items (no warranty). 

8 

Q 

Is the new Kia warranty really the ‘longest’ in Europe? 

A 

Absolutely.  Of all the car companies in Europe, Kia is the only one with complete confidence in its build quality to cover every single one of its cars with an industry leading 7-year warranty. 
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Q 

Is the new Kia warranty really the ‘best’ in Europe? 

A 

Absolutely.  The new Kia 7-Year Warranty isn’t just the longest in Europe, we also believe it is the best in Europe.  

Every one of our models is covered with a 7-year bumper-to-bumper manufacturer’s warranty.  Only very few items are excluded from this offer.  There is no hidden small print or unpleasant surprises.  So peace-of-mind now comes as standard with every Kia. 
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Q 

What are the key benefits for Kia customers? 

A 

Chiefly, 7 years coverage at no extra cost.  This means 2,555 days or 150,000 km of worry-free motoring and lower costs of maintenance.  The ‘peace-of-mind’ provided by the Kia 7-year warranty simplifies the whole ownership experience. 

What’s more, the warranty is transferable to all subsequent owners, maintaining the vehicle’s value as a used car and making it highly attractive on resale. 
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Q 

What are the key benefits for Kia customers – in detail? 

A 

There are many benefits to owning a new Kia with a 7 year warranty.  The Top 6 benefits are:

1. Kia cars are built according to the highest automotive industry manufacturing standards assuring they have exceptional quality. 

2. Kia is the only car manufacturer in Europe to offer a 7-year warranty, giving owners complete peace-of-mind. 

3. The warranty is a full manufacturer’s ‘bumper-to-bumper’ warranty, meaning that owners receive the same high level of cover from Day 1 to Day 2,555. 

4. The warranty is transferable to a subsequent owners.  This means a 3-year old Kia will still have a remaining warranty longer than most of our competitors’ new cars. 

5. Cost of maintenance will be lower with this longer warranty and resale value is likely to be higher. 

6. In the unlikely event of a warranty claim, both parts and labour costs are covered. 
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Q 

What about anti-perforation? 

A 

All our cars are covered against perforation for a minimum of 7 years/150.000km.  Some are even covered for 10 or 12 years (depending on model). 
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Q

Is the warranty transferable to the next owner or owners? 

A

Yes, to all subsequent owners during the 7-year period – without any problem.
ENDS  
