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Wynn Palace organizes Experiential Day  
Wynn culture of excellence continues on as star-team expands 

 

MACAU, April 8, 2016 – Wynn organized an “Experiential Day” over three consecutive days 
starting on April 5, offering team members at Wynn Macau an introductory preview of the soon to 
open resort – Wynn Palace. The activity enabled participants to visit the exhibition area and 
understand the facilities the new property will offer. 
 
The event was a success with 3,000 team members from the gaming division participating. The 
exhibition area was divided into different zones and designated staff introduced the non-gaming 
highlights of the new project. Delicious canapés and beverages offered a taste of the company’s 
signature promise of excellence and heartfelt service and there was even a chance to win exciting 
prizes in a quiz session. 
 
From the hotel’s guest rooms and suites, signature restaurants, exquisitely designed retail spaces 
and versatile meetings facilities to an opulent spa and salon, the spectacular Performance Lake, 
SkyCab and floral sculptures, every detail of what makes Wynn Palace unique was on show. Apart 
from tourist and leisure attractions, the event also introduced facilities and services that Wynn 
Palace’s team members will be able to enjoy at the new property. A team dining area serving 
delicious cuisine, beautifully tailored uniforms, medical services and a learning center are just but a 
few examples.  

Wynn is celebrating its 10th anniversary this year, the first integrated resort in Asia has been 
dedicated to exclusive attractions, delivering the finest service with the help of its team members 
and supporting Macau’s development into a world center of tourism and leisure. Key to this effort 
has been the Wynn Academy established in 2007, Macau’s first comprehensive, tailor-made 
learning and development program offered by an integrated resort.  

The embodiment of Wynn’s core values are the company’s employees who, through this initiative, 
will be transferring to Wynn Palace, ensuring the Wynn’s commitment to excellence will continue to 
grow and expand. Guests in their turn, will be received with unique attention and personal touch, 
showcasing the truth in Mr. Wynn’s words “people make people happy”. 
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ABOUT WYNN MACAU 
Wynn Macau is a luxury hotel and casino resort in the Macau Special Administrative Region of the 
People's Republic of China with two iconic towers featuring a total of 1,008 spacious rooms and 
suites, approximately 280,000 square feet of casino space, over 54,000 square feet of retail space, 
eight casual and fine dining restaurants, two spas, a salon and a pool. The resort proudly boasts 
three distinct entertainment experiences, including Macau’s only choreographed Performance Lake, 
blending lofty plumes of water, gracefully choreographed music from Broadway tunes to renowned 
Chinese songs, powerful LED lights and fire effects.  
 
Wynn Macau is operated by international resort developer Wynn Resorts, recipient of more Forbes 
Travel Guide Five Star Awards than any other independent hotel company in the world. Wynn 
Macau is the only Resort in the world with 7 Forbes Five-Star Awards, garnering Five-Star awards 
for its hotel, restaurants and spas. Wynn Macau opened on September 6, 2006 and its second 
tower – Encore opened on April 21, 2010. For more information on Wynn Macau, visit 
http://www.wynnmacaupressroom.com. 

 
ABOUT WYNN PALACE 
Wynn Resorts is currently constructing Wynn Palace, a fully integrated resort containing a 
1,700-room hotel, performance lake, meeting space, casino, spa, retail offerings and food and 
beverage outlets in the Cotai area of Macau. The US$4.1 billion project is expected to open in 2016.  
 

- ends - 

For media enquiries, please contact: 

Jasmine Cheong, Director – Corporate Communications & Community Relations 

Tel: 853-8986 5581 

Email: jasmine.cheong@wynnmacau.com   

Mac Lou, Manager – Corporate Communications 

Tel: 853-8986 5580 

Email: mac.lou@wynnmacau.com  
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