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\Volvo increases uptime with wireless
connection

Volvo Trucks has developed a new GSM-based system that allows the workshop
to check a truck’s condition remotely — a development that promises increased
uptime and lower maintenance costs. The system is scheduled for release in
Europe in 2013.

The new remote services are possible thanks to the latest version of in-truck Telematics
Gateway — TGW. This allows the Volvo workshop to monitor the vehicle’s wear and
condition and also read trouble codes remotely, using the GSM network.

“With these new communication facilities on board the trucks, the workshop receives
continuous information about wear in a number of components,” explains Christian
Gustavsson, head of service at VVolvo Trucks. See the film on
www.youtube.com/VolvoTrucks.

The new system allows the workshop’s service technicians to check how much mileage
the truck has covered and how quickly the various components are being worn out. After
this, the workshop can plan the servicing according to the individual vehicle’s actual
needs.

“This will increase uptime and minimise the risk of unplanned stoppages by the
roadside. This promotes security and reduces administration for the haulage firms, at the
same time as their customers can count on high reliability,” relates Christian Gustavsson.

Optimises uptime

Remote communication between truck and workshop is a complement to the service
schedule. If a truck is driven in a different way compared to the original plan, the service
intervals may end up being too frequent or too far apart. When the workshop receives
data about the actual wear rate, it can adjust service intervals to suit the truck’s actual
needs.

“Many of the parameters are difficult to calculate. A truck driven in tougher than
average conditions wears out certain components more quickly, while a truck operating
in calmer conditions may still have a lot of wear left in the same components when the
scheduled replacement date arrives. This in turn means uncertainty for the haulage firm,”
says Christian Gustavsson.
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Minimises unplanned stoppages

If the truck is used in a way that differs from the use that was planned for in the original
service schedule, the workshop receives information about this.

“For example, the workshop can be alerted to brake pad wear. As a result the worn parts
are replaced in time, they don’t give up when you’re out on a long-distance trip,” says
Christian Gustavsson.

“It’s a win-win situation. It’s far more efficient both for the haulage firm and the
workshop if it’s possible to avoid unplanned workshop visits.”

Download the future via GSM

With TGW it will be possible to have remote updates of parameters and, in the future, it
will be possible to update entire software packages in the truck. Initially the system will
encompass a limited number of parameters but within a few years, according to
Christian Gustavsson, VVolvo Trucks will develop a far wider range of such facilities
with the aim of improving haulage firm uptime and reducing operating costs.
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For further information, please contact:
Marie Vassiliadis, Volvo Trucks Global Brand, phone +46 31 322 41 27, e-mail
marie.vassiliadis@volvo.com

Visit http://www.thenewsmarket.com/volvogroup to access broadcast-standard video about the Volvo Group’s various
production plants and products. You can download graphic images in the form of MPEG2 files or order them on Beta SP
tape. Registration and video are free to the media.

Images are available in the Volvo Trucks image bank http://images.volvotrucks.com

Volvo Trucks provides complete transport solutions for professional and demanding customers, offering a full range of
medium to heavy duty trucks. Customer support is secured via a global network of 2,300 dealers and workshops in more
than 140 countries. Volvo trucks are assembled in 16 countries across the globe. In 2011 more than 115,000 Volvo
trucks were delivered worldwide. Volvo Trucks is part of the Volvo Group, one of the world’s leading manufacturers of
trucks, buses and construction equipment, drive systems for marine and industrial applications, aerospace components
and services. The Group also provides solutions for financing and service. Volvo's work is based on the core values
quality, safety and environmental care.
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