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Siemens to Help LAX with Improved Situational Awareness
and Operational Management for Day-to-Day and
Emergency Operations





Real-time, airport data system is the first-of-its-kind to be installed at a U.S. airport
Siemens technology helps to provide enhanced information flow and new level of data analysis not
previously available
Platform provides real-time, critical system snapshots of the airport’s operational condition and
aids in management of airside, landside and terminal operations

Los Angeles (May 21, 2015) – Los Angeles World Airports (LAWA) has selected Siemens as a technology
partner to design and build an integrated operational flow visualization and management solution to support
Los Angeles International Airport (LAX). This real-time, airport data system is the first-of-its-kind to be installed
at a U.S. airport. Working with the airport’s Operations and Emergency Management and Information
Management and Technology Groups, Siemens is implementing Siamos, the Siemens Airport Management
and Operations Suite. This management tool significantly improves real-time operational decision-making
capabilities for LAX and is already running at airports in Europe and Asia.
“Los Angeles World Airports is a challenging operational environment,” said Dominic Nessi, LAWA deputy
executive director and chief information officer. “Siemens brings a wealth of real-world operational expertise to
Los Angeles World Airports, and utilizing Siamos has provided a cost-effective capture and analysis of data
that was not possible, previously.”
The solution, a dynamic display console – or Situation Status Display System (SSDS) – is being deployed at
the LAX Airport Response Coordination Center, where LAWA, the operator of the airport, monitors and
manages airport operations during both normal operations and crisis situations.
Peter Sonnenfeld, Siemens’ director of aviation IT solutions in the U.S. explained, “SSDS ensures that the flow
of passengers is not unnecessarily impaired, that the tenants’ and airlines’ businesses continue to run
smoothly, and that if there is an incident, the response is fast and effective.”
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SSDS is based on Siemens’ airport management and operations tool (Siamos), which overlays and connects
existing third-party systems in order to obtain mission critical data from external sources.
The Siamos platform provides real-time, critical system snapshots of the airport’s operational condition and
aids the airport in managing airside, landside and terminal operations.
“By overlaying existing platforms, Siamos provides excellent insight into where to improve process and
procedures for maximum benefit,” continued LAWA’s Nessi.
Siemens has a long-standing relationship with LAWA, and has helped gather requirements, define design
parameters, and provide operational support and maintenance of its command and control and emergency
operations center technologies and systems. Siemens is also currently installing a new baggage handling
system in Terminal 1 at LAX for Southwest Airlines.
“We are pleased to be a technology partner for LAX, especially in such a critical area of operations
management,” said Kyle Heaton, Siemens business development manager for airports in the U.S. “We look
forward to supporting LAWA in its efforts to increase situational awareness and improve operational flow
management.”
Siemens designed SSDS and is implementing it as an airport operations flow visualization and management
solution. The project is scheduled for completion in June 2015. Siemens also operates and maintains the
Physical Security Information Management (PSIM) solution at the Airport Response Coordination Center.
To learn more about Siemens’ technology partnership with LAWA, visit: http://inr.synapticdigital.com/siemens/digitalization/
Siamos is a trademark of Siemens and/or its affiliates in some countries.
Logistics and Airport Solutions, a business of Siemens AG, is a leading provider in the field of mail, parcel and baggage sorting solutions
headquartered in Constance, Germany. The company has an installed base in more than 60 countries worldwide. Major customers of Logistics and
Airport Solutions include renowned airports as well as postal and parcel services around the world. Further information is available at
www.siemens.com/logistics.
The Siemens Building Technologies Division (Buffalo Grove, Ill.) is the North American market leader for safe and secure, energy-efficient and
environment-friendly buildings and infrastructures. As a technology partner, service provider, system integrator and product vendor, Building
Technologies has offerings for fire protection, life safety and security as well as building automation, heating, ventilation and air conditioning (HVAC),
and energy management. To learn more about the Siemens Building Technologies Division, visit www.usa.siemens.com/buildingtechnologies.
Siemens Corporation is a U.S. subsidiary of Siemens AG, a global technology powerhouse that has stood for engineering excellence, innovation,
quality, reliability and internationality for more than 165 years. With 343,000 employees in more than 190 countries, Siemens reported worldwide
revenue of approximately $98 billion in fiscal 2014. Siemens in the USA reported revenue of $22.2 billion, including $5.2 billion in exports, and employs
approximately 50,000 people throughout all 50 states and Puerto Rico.

Contact for journalists:
Brie Sachse (202) 730-1013
Allison Britt
(847) 941-5724

brie.sachse@siemens.com
allison.britt@siemens.com
2

