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Fact sheet
Paying Taxes 2011: The Global Picture
This is the sixth year that the World Bank and IFC’s Doing Business project has included the “paying taxes” indicator. The indicator measures the ease of paying taxes in 183 economies around the world. Besides paying taxes, the Doing Business project provides quantitative measures of regulations in eight other areas: starting a business, dealing with construction permits, registering property, getting credit, protecting investors, trading across borders, enforcing contracts, and closing a business. In addition, data are presented for regulations on employing workers and, for a set of pilot indicators,
on getting electricity.
The paying taxes indicator measures tax systems from the point of view of a domestic company complying with the different tax laws and regulations in each economy. The case study company is a small to medium-size manufacturer and retailer, deliberately chosen to ensure that its business can be identified with and compared worldwide. 
The indicator covers the cost of taxes borne by the case study company and the administrative burden of tax compliance for the firm. Both are important for business. They are measured using three sub-indicators: the total tax rate (the cost of all taxes borne), the time needed to comply with the major taxes (profit taxes, labour taxes and mandatory contributions, and consumption taxes), and the number of tax payments.
The paying taxes indicator measures all taxes and contributions mandated by government at any level (federal, state, or local) as they apply to the standardised business. The total tax rate sub-indicator measures the impact of taxes and contributions that are borne by the company which impact the company’s financial statements. It includes the corporate income tax, social contributions and labour taxes paid by the employer, property taxes, property transfer taxes, dividend tax, capital gains tax, financial transactions tax, waste collection taxes, and vehicle and road taxes. The other two sub-indicators, on the time to comply and number of payments measure taxes borne and taxes collected, and so  include taxes and contributions withheld or collected, such as sales tax or value added tax (VAT).
Between June 2009 and May 2010, 40 economies made it easier to pay taxes as measured by Doing Business.
· Paying taxes is getting easier. In the past six years more than 60% of the economies covered by Doing Business made paying taxes easier 
· For the economies included in both the 2006 and 2011 Paying Taxes studies, the tax cost has fallen on average by 5.0%, the time needed to comply by a week, and the number of payments by almost four.
· Practices which have helped improve the results include effective electronic filing and payment systems (used in 60 economies), having one tax per base rather than multiple taxes (50 economies have one tax per base) and using a filing system based on self-assessment (74% of economies do this)
· The most improved economy was Tunisia, which fully implemented electronic payment systems for corporate income tax and value added tax and broadened their use to most firms. The changes reduced the number of payments a year as measured by Doing Business by 14 and compliance time by 84 hours.
· As in previous years, the most popular measure was to reduce profit tax rates.
· Around the world on average, the case study company faces a Total Tax Rate (percentage of profit paid out in taxes) of 47.8% and spends 282 hours a year, and makes 29.9 tax payments, to comply with tax laws.
· On average around the world, the case study company pays more than nine different taxes. On average, corporate income tax accounts for only 38 percent of the Total Tax Rate, 25 percent of the time to comply and 12 percent of tax payments. In 2009/10, 17 economies reduced corporate income tax rates)
· In the last year, the most change was seen in Central Asia and Eastern Europe where the Total Tax Rate dropped by 3.1%, the time to comply by 16 hours, and the number of payments by five
· The time to comply with tax requirements varies between regions. It takes the least time to comply in the OECD (209 hours) and the European Union (222 hours), with the longest time needed in Central Asia and Eastern Europe (332 hours), the G20 (370 hours), and Latin America and the Caribbean (385 hours).
· The number of payments also varies widely by region. The company makes the most payments in Central Europe and Eastern Europe, 45.3 a year on average. It makes the fewest in OECD economies, just 13.2 on average.
· It takes the case study company longest to comply with consumption taxes, especially VAT. VAT is the predominant form of consumption tax used around the world (148 out of the 183 economies have a VAT type sales tax system). For these economies, it takes nearly 64% as much time again to comply with VAT as it does to comply with corporate income tax.
· Survey respondents identified the way tax audits and disputes are dealt with and the approach of the tax authorities as the aspects of the tax system most in need of improvement.
Regional details – Middle East

· There tend to be fewer taxes in the Middle East region than in any other region in the study – on average, 5.5 taxes are levied on the case study company in the Middle East (world average is 9 taxes).
· The Paying Taxes results for the Middle East are lower than the world averages, with 155 hours for compliance time (world average: 282), 20 tax payments (world average: 29.9) and a TTR of 25.6% (world average: 47.8%)
· In the Middle East, 3 out of the 13 economies do not levy corporate income tax on the domestic case study company. Where corporate income tax is levied, it is only part of the tax burden, accounting on average for 13% of the tax payments, 30% of compliance time and 49% of the tax cost (Total Tax Rate).
· Labour taxes and social contributions are the biggest burden for the case study company in the Middle East in terms of tax cost and compliance burden. They equate to 14% of commercial profits (54% of the TTR); require 86 hours for compliance comply (55% of the time to comply); and 12 payments per annum (62% of number of payments).  
· Consumption taxes, including VAT, do not generally add to the tax cost for our case study company but they do add to the compliance burden. The time needed to comply with VAT varies considerably around the world as administrative practices vary.  Currently only four economies in the Middle East have a VAT system.
###
For more information about the Doing Business report series, visit www.doingbusiness.org.
For more information about Paying Taxes, visit www.pwc.com/payingtaxes
About the Doing Business Project
A World Bank Group project, Doing Business analyses regulations that apply to an economy’s businesses during their life cycles, including start-up and operations, trading across borders, paying taxes, and closing a business. Doing Business does not measure all aspects of the business environment that matter to firms and investors. For example, it does not measure security, macroeconomic stability, corruption, skill level, or the strength of financial systems. For more information, please visit www.doingbusiness.org.
About the World Bank Group
The World Bank Group is one of the world’s largest sources of funding and knowledge for developing countries. It comprises five closely associated institutions: the International Bank for Reconstruction and Development (IBRD) and the International Development Association (IDA), the International Finance Corporation (IFC); the Multilateral Investment Guarantee Agency (MIGA); and the International Centre for Settlement of Investment Disputes (ICSID). Each institution plays a distinct role in the mission to fight poverty and improve living standards for people in the developing world. For more information, please visit www.worldbank.org, www.miga.org, and www.ifc.org.
About PwC
The PwC tax network has member firms in 151 territories, with 2,357 partners and 32,852 staff, who offer high quality advice and support worldwide and can provide both a domestic and cross-border perspective to clients' tax challenges.
PwC firms provide industry-focused assurance, tax and advisory services to enhance value for their clients. More than 161,000 people in 154 countries in firms across the PwC network share their thinking, experience and solutions to develop fresh perspectives and practical advice. See pwc.com for more information.
'PwC' is the brand under which member firms of PricewaterhouseCoopers International Limited (PwCIL) operate and provide services. Together, these firms form the PwC network. Each firm in the network is a separate legal entity and does not act as agent of PwCIL or any other member firm. PwCIL does not provide any services to clients. PwCIL is not responsible or liable for the acts or omissions of any of its member firms nor can it control the exercise of their professional judgment or bind them in any way.
Note to Editors: PwC has refreshed its brand and logo. The brand 'PwC' is written in text with a capital 'P' and capital 'C'. The logo is represented in lower case.
� Middle East includes: Bahrain, Iran, Iraq, Jordan, Kuwait, Lebanon, Oman, Qatar,  Saudi Arabia, Syrian Arab Republic, UAE , West Bank & Gaza,  and Yemen (Rep).
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