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KIA RANKED AS ONE OF 2018’S MOST TRUSTED AUTOMOTIVE BRANDS BY AMCI GLOBAL 

Kia Named as One of Three Most Trusted Non-Luxury Brands in Annual Trusted Automotive Brand Study
· 2018 marks second consecutive year Kia has ranked as an industry trust leader 
· Study shows trust accounts for more than 50 percent of repurchase decision
[bookmark: _GoBack]IRVINE, Calif., May 21, 2018 — For the second year in a row, Kia has been acknowledged as one of the most trusted non-luxury automotive brands in the annual Trusted Automotive Brands Study (TABS) conducted by AMCI Global.  Trust is one of the key factors leading to brand loyalty and a customer’s decision to repurchase that brand’s products.  Now in its second year, TABS again shows that trust accounts for more than 50 percent of a consumer’s decision to recommend or repurchase a vehicle from an automotive brand.  
“Building trust is never easy.  It takes years of delivering great vehicles and standing behind those vehicles with an industry-leading warranty[endnoteRef:2] and a dealer network that’s devoted to customer service,” said William (Bill) Peffer, vice president, sales operations, Kia Motors America.  “It’s an honor for Kia to have ranked as one of the most trusted non-luxury automotive brands two years running.” [2:   The Kia 10-year/100,000-mile warranty program includes various warranties and roadside assistance. Warranties include powertrain and the New Vehicle Limited Warranty (Basic). All warranties and roadside assistance are limited. See retailer for details or go to kia.com] 

In January 2018, AMCI conducted its second annual TAB Study.  A nationally representative sample of 2,500 owners across 34 brands participated in the study.  “For both years of our study, Kia dealers have earned very high levels of trust from their customers,” noted Ian Beavis, chief strategy officer, AMCI Global.  “This, combined with strong OEM trust, puts them solidly in the top tier of the industry in terms of trust.” 
About Kia Motors America
Headquartered in Irvine, California, Kia Motors America continues to top quality surveys and is recognized as one of the 100 Best Global Brands and 50 Best Global Green Brands by Interbrand.  Kia serves as the "Official Automotive Partner" of the NBA and LPGA and offers a complete range of vehicles sold through a network of nearly 800 dealers in the U.S., including cars and SUVs proudly built in West Point, Georgia.*
For media information, including photography, visit www.kiamedia.com.  To receive custom www.kiamedia.com/us/en/newsalert.
* The Sorento and Optima GDI (EX, SX & Limited and certain LX Trims only) are assembled in the United States from U.S. and globally sourced parts
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