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KIA MOTORS INTRODUCES NIRO SKILL FOR AMAZON ALEXA 
Car Shoppers Can Ask Alexa To Schedule a Test Drive of the Most Fuel-Efficient Crossover in America From the Comfort of Home

· Kia leverages intelligent software to give voice-enabled access to product information and check local inventory and current pricing offers 
· Kia continues to simplify the car buying experience with interactive and easy-to-use research tools that allow customers to explore Kia’s award-winning vehicles at their own pace

IRVINE, Calif., July 31, 2017 – After the Niro crossover captured a segment award in the 2017 J.D. Power Initial Quality Study, Kia Motors America (KMA) today announced the Niro Skill for Amazon Alexa to deliver instant access to product information for the Niro Crossover vehicle, direct to consumers. The Niro Skill for Amazon Alexa will offer product information, including local dealer inventory and product specifications to make the car shopping process easier for consumers.  
[bookmark: _Hlk488916598]“Kia is committed to simplifying the car buying process and this provides a one stop source for Niro information and engages consumers through the digital channels they use the most,” said Kimberley Gardiner, director of marketing, KMA. “The future is now with user-friendly interfaces such as Amazon Alexa, and Kia is focused on giving our customers convenience and flexibility in the mobile way today’s shoppers are looking for.”
A key vehicle within Kia Motors’ Green Car Roadmap, the Niro is a no-compromise choice that combines driving enjoyment with eye-catching design, functional utility and efficiency. As part of Kia’s EcoDynamics lineup, the Niro represents an important next step on the path to nearly tripling the brand’s global alternative fuel car line-up by 2020.  A plug-in hybrid powertrain is due to be added to the car’s line-up later in 2017.
Kia has also announced that it is working with Amazon Media Group to help promote its customer service skill to customers.
“We’re excited to help Kia extend their focus on cultivating a forward-thinking, customer-centric auto shopping experience,” said Jeremi Gorman, head of U.S. sales and marketing for Amazon Media Group. “This program is a great example of a brand working backwards from customers to address their needs in ways they’ve not yet imagined themselves.”
About Kia Motors America
Headquartered in Irvine, California, Kia Motors America continues to top quality surveys and is recognized as one of the 100 Best Global Brands and 50 Best Global Green Brands by Interbrand.   Kia serves as the "Official Automotive Partner" of the NBA and LPGA and offers a complete range of vehicles sold through a network of nearly 800 dealers in the U.S., including cars and SUVs proudly built in West Point, Georgia.*
For media information, including photography, visit www.kiamedia.com.  To receive custom email notifications for press releases the moment they are published, subscribe at www.kiamedia.com/us/en/newsalert.
. 
# # # 
* The Sorento and Optima GDI (EX, SX & Limited and certain LX Trims only) are assembled in the United States from U.S. and globally sourced parts.
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