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“Better Telephone C-P-R Instruction Improves Outcomes after Cardiac Arrest”
TEASE RUNS: 04 (911 dispatcher on the phone, people practicing CPR)          
 Using the telephone to receive CPR instructions….that’s next.
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INTRO: When a cardiac arrest occurs outside the hospital, it’s important for bystanders to perform effective C-P-R as soon as possible, but that doesn’t always happen. A new study examined whether providing C-P-R instruction over the phone with help from trained 9-1-1 dispatchers would improve survival rates for people who experience cardiac arrest. Catherine Dolf has more in this week’s JAMA Report. 
	B-ROLL 
Pics of Dr. Gailey and his dental staff


	DENTIST TIM GAILEY BEGAN HIS DAY LIKE ANY OTHER…SEEING PATIENTS.



	SOT/FULL

Tim Gailey, D.M.D., - Cardiac Arrest Survivor

Super@:03
Runs:04
	“I sat down, that was the last thing I remembered. I just collapsed.” 

	B-ROLL
Dr. Gailey and Valerie talking outside, various shots of 911 dispatcher


	DR. GAILEY EXPERIENCED A CARDIAC ARREST. WITH THE 9-1-1 DISPATCHER ON THE PHONE, HIS STAFF BEGAN C-P-R.

	SOT/FULL
Valerie Ruiz - Performed CPR

Super@:10
Runs:04
	“I’m so grateful that you know I had 911 and someone helping direct me.” 


	SOT/FULL

Bentley J. Bobrow, M.D., - Arizona Department of Health Services
Super:18
Runs:10
	“People don’t always think about 911 dispatchers as the first medical responders, but they really are. It turns out that they really have this enormous, life-saving potential.” 

	NATSO/FULL

Runs:01
	“…are the paramedics there…”

	B-ROLL
911 dispatcher on the phone, cu of Dr. Bobrow talking to dispatcher, another dispatcher on the phone, cu of keyboard, people performing CPR on dummies, cu of hands doing CPR

	MANY 9-1-1 DISPATCHERS ALREADY OFFER C-P-R INSTRUCTION OVER THE PHONE. BUT DR. BEN BOBROW (Bob-Roe) FROM THE ARIZONA DEPARTMENT OF HEALTH SERVICES AND CO-AUTHORS PROVIDED ADDITIONAL TRAINING TO 9-1-1 DISPTACHERS IN TWO REGIONAL CENTERS IN THE PHOENIX METROPOLITAN AREA. THE DISPATCHERS WERE TRAINED TO BE MORE CONFIDENT AND ASSERTIVE WITH RESCUERS ON THE PHONE. THEY MEASURED OUTCOMES FROM MORE THAN 23-HUNDRED OUT OF HOSPITAL CARDIAC ARRESTS DURING A THREE-YEAR PERIOD.


	VOICE OF:

SOT/FULL

Bentley J. Bobrow, M.D., - Arizona Department of Health Services
Super@:52
Runs:12
	“Training them to say you need to do chest compressions, I’m going to help you, let’s start. We’ve actually found that subtle thing is very important in motivating lay rescuers.” 

	SOT/FULL

Hannah Roether - 911 Dispatcher
Super@1:09
Runs:07
(Video covering 1st part of bite: Hannah talking on phone)
	“We have to use a very strict tone of voice to kind of get them to listen to us and pull all that chaoticness away from them.” 



	SOT/FULL

Bentley J. Bobrow, M.D., - Arizona Department of Health Services

Super@1:14
Runs:11
(Video covering 1st part of bite: Dr. Bobrow talking to dispatchers)
	“Our dispatchers did well. They gave telephone CPR instructions significantly more often. They got first chest compressions started much sooner.” 

	GFX FULL

JAMA CARDIOLOGY LOGO
	THE STUDY APPEARS IN JAMA CARDIOLOGY.

	SOT/FULL

Bentley J. Bobrow, M.D., Arizona Department of Health Services
Super@:1:24
Runs:21
	“We found a 32 percent relative increase in the proportion of patients that survived to hospital discharge, so they went home from the hospital and remarkably a 43 percent relative increase in functional outcome, which means patients that actually went back home in good shape.”


	B-ROLL
Dr. Gailey and Valerie walking


	THAT’S EXACTLY WHAT HAPPENED TO DR. GAILEY, A HUSBAND AND FATHER OF 13. THANKS TO EVERYONE WORKING TOGETHER, HE SURVIVED.

	SOT/FULL

Valerie Ruiz - Performed CPR
Super@1:52
Runs:07
(Video covering 2nd part of bite: picture of his children)
	“I was just praying that he would be okay, thinking about his children and that I would do the right things that he needed.” 

	SOT/FULL

Tim Gailey, D.M.D., - Cardiac Arrest Survivor

Super@2:00
Runs:08
(Video covering 2nd half of bite: Picture of Dr. Gailey and his family)
	“ “I just remember giving them hugs and crying and 
    telling them how grateful I was that they saved my

    life and how grateful my family was to them for 

    saving me.”
    

	B-ROLL
Pic of Dr. Gailey and his family
	CATHERINE DOLF, THE JAMA REPORT.


TAG: BYSTANDER C-P-R HAS BEEN SHOWN TO DOUBLE OR EVEN TRIPLE SURVIVAL FROM OUT OF HOSPITAL CARDIAC ARREST. 
Please see the complete study for additional information, including other authors, author   contributions and affiliations, financial disclosures, funding and support, etc.
   TO CONTACT:  Dr. Bobrow call: Paula Brazil at (602) 364-0580
 ADDITIONAL SOUNDBITES:
Bentley J. Bobrow, M.D., Arizona Department of Health Services
QUOTE 1 Runs:08
“It was incredibly helpful when the dispatchers could actually see how they were doing, listen to the calls themselves, and improve.” 

QUOTE 2 Runs:13
“When you’re in cardiac arrest, we know that every minute without CPR, your odds of survival go down by about 7 to 10 percent. We got more CPR instruction started to more patients and it got started sooner.” 
Dr. Tim Gailey, D.M.D., - Cardiac Arrest Patient
QUOTE 1 Runs:10
“I think everyone should get trained. It’s just so important these days.  You never know when that moment will come and it does come.” 
Valerie Ruiz - Performed CPR

QUOTE 1 Runs:11
“The 911 call was so vital for me to continue, and kind of get me out of how shocked I was and tell me, go forward, you’re doing ok. 
Hannah Roether - 911 Dispatcher
QUOTE 1 Runs:07
“It makes us feel like what we’re doing does matter and we really are helping people and there is a positive outcome of it.” 
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