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GENESIS OPENS DOORS ON FIRST AUSTRALIAN FLAGSHIP STUDIO IN SYDNEY
· Genesis Studio Sydney opening marks the launch of the Genesis brand in Australia

· Flagship Studio unveiled by Executive Vice President, Global Head of the Genesis Brand, Manfred Fitzgerald, at a glittering cocktail event
· The stunning Studio in Sydney CBD showcases new Genesis G70 and G80 models, and is defined by its feature spiral staircase encircled by a spectacular, bespoke LED screen
25 June, 2019 - A glamourous ribbon-cutting at the first Genesis Studio, in Sydney’s Pitt Street Mall, has marked the launch of the Genesis brand in Australia.

The flagship studio was unveiled by Executive Vice President, Global Head of the Genesis Brand, Manfred Fitzgerald, at a glittering cocktail event.
The launch of Genesis Studio Sydney introduces a new premium customer experience to the Australian market, and will be joined by Genesis Studios in Melbourne and Brisbane next year.
The stunningly designed Studio in the retail heart of Sydney’s CBD is defined by its spiral staircase encircled by a spectacular, bespoke large-scale curved LED screen.
“I am delighted to unveil Genesis in Australia with the grand opening of our flagship Genesis Studio in Sydney,” Manfred Fitzgerald - Executive Vice President, Global Head of the Genesis Brand said.
“Genesis Studio Sydney ushers in a new exclusive way to buy and own a luxury car, providing customers with all-encompassing premium ownership experience,” he said.
Genesis Studio Sydney will showcase the latest G70 and G80 luxury sedans, which will be joined by next year by the brand’s first SUV.

The company-owned Genesis Studio, with Australia’s first online build and order fixed pricing website, forms part of a true omni-channel business model and gives customers the convenience of being able purchase online or in person.

The Genesis Studio experience will be complemented by the Genesis To You program, which will give customers a test drive home-delivery service, a convenient handover delivery for new purchases, and concierge pick-up and delivery for scheduled servicing.
Genesis Experience Executives will meet the needs of Studio visitors, and provide customers with an individual point of contact from evaluation to purchase, which then continues throughout their Genesis vehicle ownership.

Completing the customer-focused offering is an all-inclusive ownership proposition that gives Genesis customers a five-year/unlimited kilometre warranty, five years free scheduled servicing, five years 24/7 roadside assist, 5 years free map updates and a five-year subscription to Genesis Connected Services and the exclusive ‘Genesis To You’ valet service.
The ownership experience is further enhanced with a two year complimentary subscription to the Genesis Lifestyle program, incorporating benefits such as a Lifestyle Concierge and Global Privileges, which includes travel and medical assistance.
Further underlying Genesis’s commitment to customer experience, for the second year in a row Genesis has placed first in the J.D. Power U.S. Initial Quality Study (IQS) among all automotive brands. The IQS study, now in its fourth decade, serves as the industry benchmark for new-vehicle quality.
For more information about Genesis in Australia, please visit: https://www.genesis.com
-Ends-

About Genesis

Genesis is a design-focused luxury brand that embodies the philosophy of Athletic Elegance. The Genesis product lineup consists of the flagship G90 luxury sedan, the G70 and G70 Sport midsize luxury sedans, and the G70 luxury sport sedan, which was named 2019 North American Car of the Year. In 2018, Genesis was the highest-ranked brand in the automotive industry awards for quality and owner satisfaction by respected, third-party experts, including Consumer Reports, J.D. Power and AutoPacific. For more information on Genesis and its new definition of luxury, please visit https://www.genesis.com.
For further information: 

Guido Schenken, Public Relations Manager

t: 02 8873 6018
m: 0400 323 805
e: guido_schenken@hyundai.com.au
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