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CUSTOMER AND ACCOUNT GROWTH:? Net Year-Over-Year Increase

8 4 l\/l ﬁl::\;lr;g:l;d Custody Accounts @ é%
42 . 5 l\/l \IGV:‘;'\I,(:p‘:abc;T(Investing Plan Participants @ 7 %
38.4M New:rsm o ™ 8%

43% of which were opened by customers
between 18 and 35 years old.

CUSTOMER ENGAGEMENT
Customer Planning Interactions Customer Appointments® Customers Engaged Digitally¢
@ 31% year-over-year @™ 20% year-over-year () 7% year-over-year
Social Media Service Interactions Daily Average Trades’
@ 530% year-over-year @ 7% year-over-year
" Unless otherwise indicated all data is as of June 30, 2023. ¢ Includes all Personal Investing, Workplace Investing, Fidelity Institutional and Fidelity

2 Includes all Fidelity investment products such as mutual funds and managed accounts. L:Ztl;i)tiLljetiglnaat'lf(\)Ar/r?']aslth WiERErZEmE: SERIEES QUSETIEIS W CEEEe em @l wielD e
3 u " i A :

NEW_ 's equa}to i groAss MRS ?f IS XSS G SRR 6] Mg Ui [Pk 7 Daily Average Trades were adjusted for current and prior periods which removed some
4 Historical retail accounts increased slightly due to a methodology change. Q2 2022 trades from the calculation that had been previously included.

restated to 35.5 million.

5 Customer appointments include all roles taking client appointments in Investor and
Regional Centers.



HIRING TO MEET OUR CUSTOMERS’ NEEDS
Fidelity filled more than 2,400 jobs, including over 600 in technology-specific

roles to support our digital initiatives. We also welcomed over 1,140 interns in
June as we work to develop the next generation of Fidelity associates.

CUSTOMER INNOVATION HIGHLIGHTS

expense ratio of 0.50%.

$11.3B in assets.

experience in Decentraland.

o @ B

it's like to be a technologist at Fidelity.

AWARDS AND RECOGNITION*

MONEY.COM

Ranked as the best overall online broker
platform in their review of the seven Best
Online Trading platforms.

Learn More

J.D. POWER

Ranked as the best for clients seeking guidance
from investment professionals in the 2023 U.S.
self-directed investor satisfaction study.

Learn More

We became one of the first companies to be
FinOps certified, leading the financial services
industry in adopting cloud technology at scale
on behalf of our customers.?

Learn More

We launched six new thematic ETFs. These are among the most
competitively priced active thematic ETFs in the industry, each with a total

Launched Fidelity Multi-Strategy Credit Fund, expanding our alternative
investment product lineup, which now includes 39 products and

Released two new digital experiences to help educate the next
generation on finance and healthier money habits: Pancake Empire Tower
Tycoon, an educational Roblox game, and Bloom-o-rama, a new metaverse

Produced “Tech on Deck,” a new podcast where leaders across the firm
discuss the technologies transforming the financial services industry and what

KIPLINGER

Ranked as the best overall for full-
service brokers in their first ever
Readers’ Choice Awards.

Learn More

BARRON'’S
Ranked as number one in their

2023 Best Online Broker ratings.

Learn More

FORBES
Ranked as one of the Best

Employers for New College Grads.

Learn More

VIEW PAST
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Annual Report 2022

Diversity & Inclusion
Report 2022

8 The FinOps Foundation is a project dedicated to the discipline of cloud financial management through best practices, education, and standards.

*You are leaving Fidelity.com for another website. The site owner is not affiliated with Fidelity and is solely responsible for the information and services it provides. Fidelity disclaims any
liability arising from your use of such information or services. Review the new site’s terms, conditions, and privacy policy, as they will be different from those of Fidelity’s sites.
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https://money.com/best-online-stock-trading/#fidelity
https://www.jdpower.com/business/press-releases/2023-us-self-directed-investor-satisfaction-study
https://www.finops.org/
https://www.kiplinger.com/personal-finance/kiplinger-readers-choice-awards#:~:text=Readers%20evaluated%20brokers%20on%20the,2023%20best%20full%2Dservice%20brokers.
https://www.barrons.com/articles/interactive-fidelity-schwab-best-online-brokers-ratings-52d73cb3?refsec=best-online-brokers&mod=topics_best-online-brokers
https://www.forbes.com/lists/best-employers-for-new-grads/?sh=7796f885203a
https://www.fidelity.com/about-fidelity/our-company/quarterly-updates/quarterlyupdates-q1-2023
https://www.fidelity.com/bin-public/060_www_fidelity_com/documents/about-fidelity/2022-Fidelity-Investments-Annual-Report.pdf
https://www.fidelity.com/about-fidelity/our-company/diversityandinclusion
http://www.fidelity.com

