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Although Uncertainty Continues, Health Care Preparedness Remains Top Priority, as Fidelity® 

Health Savings Accounts Near $14 Billion Assets 

 
3/23/2022 

 

 

Fidelity Health® App Releases New Features Making it Easier for Users to Manage Expenses, 

Pay for Health Care, and Discover Ways to Reduce Costs 

With More than 54 Million Americans Qualifying for Medicare in 20221, Fidelity Medicare Services® Expands to Nine 

States, Including Florida and Ohio; O ers Free Online Learning Center about Medicare Coverage 

 

BOSTON--(BUSINESS WIRE)-- As individuals and employers across the country continue to prioritize their overall 

 nancial well-being—including their health care bene ts choices – Fidelity Investments has expanded services and 

continued growth of its digital health care bene ts o erings. These o erings help Fidelity’s customers in a number 

of ways: 

 

Invest for future health care costs: With its Health Savings Accounts (HSAs), Fidelity continues to help its 

customers save and pay for their health care costs with 2.2 million2 funded accounts. This represents $13.7 

billion in total HSA assets, up 34% from last year. 

Better navigate the health care system and manage expenses: Designed to help health care customers 

manage their expenses, the free Fidelity Health App allows users to reimburse themselves and compare 

providers – allowing them to potentially reduce health care costs. 

Plan for health care coverage in retirement: Given Fidelity’s extensive experience in retirement planning, 

combined with o ering leading health care bene ts, Fidelity Medicare Services helps customers evaluate and 

select Medicare coverage appropriate for their health and nancial needs through personalized tools, high- 

quality coverage and expert support. 

“The pandemic has underlined the importance of comprehensive and cost-e ective health care bene ts while also 

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fmedicare.fidelity.com%2Flearning-center&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=Free%2BOnline%2BLearning%2BCenter&index=1&md5=07c7796f6c4e09648aa2fd8c1f4ca7b2
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.fidelity.com%2Fgo%2Fhsa%2Fwhy-hsa&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=Health%2BSavings%2BAccounts%2B%28HSAs%29&index=2&md5=b4a8f21b15ee05e5b01578d512997540
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fhealthcare.fidelity.com%2Fdownloadfidelityhealth&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=Fidelity%2BHealth%2BApp&index=3&md5=f7d40de6a990345cd17960d97459123a
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fmedicare.fidelity.com%2Fhome&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=Fidelity%2BMedicare%2BServices&index=4&md5=5e02d84c662af0edb4b0aed328afb92e
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accelerating the already pervasive trend toward the adoption of digital health tools and capabilities,” said Steve 

Betts, head of Health Care Bene ts Solutions at Fidelity Investments. “At Fidelity, our customer is rst and we are 

listening when they say they need help with health care bene ts: understanding the system, paying expenses, and 

planning for the future.” 

 

Fidelity Health Savings Accounts Increasingly Help Customers Invest for the Future 

 

In the past year, Fidelity has reported a 23% growth in the number of plan sponsors now leveraging its HSA 

o ering, bringing the total to nearly 1,400 employers and continuing to grow its No. 3 HSA market position3. Not 

only are more Fidelity HSA® assets being invested – 49%4 – but 21% of HSA customers also are investing, roughly 

3x greater than the rest of the industry5. With more customers investing, and more assets being invested, Fidelity 

has also seen a rise in average HSA account balances: up to $6,2006. 

 

Fidelity also makes HSAs available to individuals who don’t have access through their employer or are seeking an 

alternative to the employer-sponsored option. Fidelity’s award-winning7 retail o ering is available to anyone with 

an HSA-eligible health plan or with an existing HSA they want to transfer – taking advantage of Fidelity’s low-cost, no 

investment or account minimums8 and range of investment options. The Fidelity HSA retail business reported $3.1 

billion in assets, a 78% year-over-year growth9. In September 2021, the Fidelity Go® HSA was introduced, giving 

individuals the opportunity to let Fidelity choose and professionally manage their HSA investments. 

 

To further accessibility, Fidelity o ers HSAs for nancial intermediary clients to help advisors meet growing demand 

from their clients to save and invest in their long-term well-being, and it’s currently in use with more than 1,100 of 

Fidelity’s clearing and custody client rms. 

 

Fidelity Helps Customers Better Manage Health Care Expenses 

 

Fidelity’s expanded solutions address the employee’s full health care bene ts journey, helping customers save and 

plan for the future. With a new enhanced health care expense management system, Fidelity is also helping 

customers spend more e ciently. 

 

“For decades Fidelity has managed workplace bene ts programs, so we are uniquely positioned to help employers 

and individuals understand their health care bene ts and better manage their expenses so they save time, money 

and stress,” added Betts. “With the free Fidelity Health App, our customers can access their bene ts while on-the- 

go. We are helping them feel more con dent they are making the best health care decisions for themselves and 

their families.” 

 

Through the Fidelity Health App, customers can access: 

https://fmr.my.salesforce.com/sfc/p/#300000000ZLP/a/2J00000082FW/3fQFhBEgPJjlTcygnecHBxrIjE86H13kZFA_uY6ssbs
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.fidelity.com%2Fgo%2Fhsa%2Finvesting-hsa-your-way&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=Fidelity%2BGo%26%23174%3B%2BHSA&index=5&md5=4854e760e435d33c9dedc7e57aed0343
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.fidelity.com%2Fgo%2Fhsa%2Finvesting-hsa-your-way&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=Fidelity%2BGo%26%23174%3B%2BHSA&index=5&md5=4854e760e435d33c9dedc7e57aed0343
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.fidelity.com%2Fgo%2Fhsa%2Finvesting-hsa-your-way&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=Fidelity%2BGo%26%23174%3B%2BHSA&index=5&md5=4854e760e435d33c9dedc7e57aed0343
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Health Savings Accounts: Monitor balances/transactions and scan products to help determine if they are 

quali ed medical expenses 

Bills: Scan a bill and seamlessly pay a provider 

Find Care: Find high quality, lower cost, in-network providers 

Bene ts Snapshot: View coverage details and carrier information to maximize bene ts 

Later this year, the app will also introduce: 

 

Reimbursement Accounts: Pay bills or reimburse themselves from a health exible spending account or a 

limited purpose exible spending account 

Claims Management: View and pay claims from one centralized place 

 

For Retirees, Fidelity Medicare Services Provides Guidance on Health Care Coverage Options 

 

Fidelity Medicare Services was developed to address a growing customer need for help with Medicare education, 

support and guidance in selecting health care coverage options that best suit their health and nancial needs. In 

2020, Fidelity began rolling out its Fidelity Medicare Services and has since expanded to nine states/territories 

including Florida, Georgia, Kentucky, North Carolina, Ohio, South Carolina, Tennessee, Virginia, and Washington, 

DC. 

 

Fidelity Medicare Services supports customers who are evaluating and selecting Medicare coverage appropriate for 

their health and nancial needs through: 

 

Personalized Tools: Interactive guides to help customers understand how Medicare works and how to choose 

among the additional Medicare coverage options available to them. 

High-Quality Coverage: Plans provided by insurance companies chosen for their broad range of options, 

reliability, and top-tier customer service. 

Expert Support: Experienced Medicare advisors who can help customers choose from Medicare Advantage, 

Medicare Supplement (Medigap), and Part D prescription drug plans. They will guide customers through the 

enrollment process. 

Education: For those who are not in one of the states that Fidelity supports, Fidelity Medicare Services o ers a 

Learning Center full of free educational content, including a “Medicare Basics” overview that explains how 

Medicare works. 

Fidelity Resources for Managing Health Care Bene ts 

 

Regardless of where a customer is on their health care journey, Fidelity has resources available to help make these 

critical health and nancial decisions even easier, including: 

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fmedicare.fidelity.com%2F&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=Fidelity%2BMedicare%2BServices&index=6&md5=24e85e23c170a461e314cd15252ab114
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fmedicare.fidelity.com%2Flearning-center&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=Learning%2BCenter&index=7&md5=4f0ffe23cd6e5abd4b09c01d7a964305
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fmedicare.fidelity.com%2Feducation%2Fmedicare-basics%23welcome&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=Medicare%2BBasics&index=8&md5=a4a19cea539d1ddf993729dba27f7f00
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Health Bene ts Navigatoris a one-stop-shop for employees wanting to build con dence and understand how 

their bene ts can impact their overall well-being. 

Online HSA hub answers the most frequently asked questions and prevalent misconceptions about HSAs and 

HSA-eligible health plans. 

Understanding a limited-purpose health FSA 

Viewpoints articles on planning for health care: 3 healthy habits for health care savings accounts; How to 

plan for rising health care costs; 5 ways HSAs can fortify your retirement. 
 

About Fidelity Investments 

Fidelity’s mission is to inspire better futures and deliver better outcomes for the customers and businesses we 

serve. With assets under administration of $11.1 trillion, including discretionary assets of $4.2 trillion as of February 

28, 2022, we focus on meeting the unique needs of a diverse set of customers. Privately held for over 75 years, 

Fidelity employs more than 57,000 associates who are focused on the long-term success of our customers. For 

more information about Fidelity Investments, visit https://www. delity.com/about- delity/our-company. 

 

Keep in mind that investing involves risk. The value of your investment will uctuate over time, and you may gain or 

lose money. 

 

Fidelity Go® provides discretionary investment management for a fee. Advisory services o ered by Fidelity 

Personal and Workplace Advisors LLC (FPWA), a registered investment adviser. Brokerage services provided by 

Fidelity Brokerage Services LLC (FBS), and custodial and related services provided by National Financial Services LLC 

(NFS), each a member NYSE and SIPC. FPWA, FBS and NFS are Fidelity Investments companies. 

 

Fidelity Medicare Services is operated by Fidelity Health Insurance Services, LLC ("FHIS"), and FMR LLC ("FMR") is the 

parent company of FHIS. Unless otherwise indicated, the information and items published in this document are 

provided by FHIS for informational purposes only and are not intended as tax, legal, or investment advice. 

 

Fidelity Medicare Services ("FMS") and Fidelity Brokerage Services LLC ("FBS") are separate business entities. FMS is 

not a product or service of FBS. Other than certain demographic information such as name, address, and date of 

birth, the information you provide to FMS or FBS will not be shared with the other entity. Therefore, if you want FBS 

to consider the information you have provided to FMS in your investment planning with FBS, you must separately 

provide that information to FBS. 

 

Fidelity Brokerage Services LLC, Member NYSE, SIPC 

900 Salem Street, Smith eld, RI 02917 

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fnb.fidelity.com%2Fbin-public%2F070_NB_PreLogin_Pages%2Fdocuments%2Femail%2FHealthBenefitsNavigator.pdf&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=Health%2BBenefits%2BNavigator&index=9&md5=eb639840b8f6de74fec8cabd173a5eab
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fcommunications.fidelity.com%2Fwi%2Ffidelity-hsa%2F&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=Online%2BHSA%2Bhub&index=10&md5=c053e6ea1e8b25e0dd6f601141d624d3
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fnb.fidelity.com%2Fbin-public%2F070_NB_PreLogin_Pages%2Fdocuments%2Femail%2FLPFSA_and_HSA-2021.pdf&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=limited-purpose%2Bhealth%2BFSA&index=11&md5=2f22a2f9613d5155addc183f722656d6
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.fidelity.com%2Fviewpoints%2Fpersonal-finance%2Fhsa-healthy-habits&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=3%2Bhealthy%2Bhabits%2Bfor%2Bhealth%2Bcare%2Bsavings%2Baccounts&index=12&md5=dba3b8e130679c97fa3d6be5f465b2ed
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.fidelity.com%2Fviewpoints%2Fpersonal-finance%2Fplan-for-rising-health-care-costs&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=How%2Bto%2Bplan%2Bfor%2Brising%2Bhealth%2Bcare%2Bcosts&index=13&md5=b490f5a4d181b6e8665d7a1d625b9dd5
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.fidelity.com%2Fviewpoints%2Fpersonal-finance%2Fplan-for-rising-health-care-costs&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=How%2Bto%2Bplan%2Bfor%2Brising%2Bhealth%2Bcare%2Bcosts&index=13&md5=b490f5a4d181b6e8665d7a1d625b9dd5
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.fidelity.com%2Fviewpoints%2Fwealth-management%2Fhsas-and-your-retirement&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=5%2Bways%2BHSAs%2Bcan%2Bfortify%2Byour%2Bretirement&index=14&md5=5013ef79942170ff20873b4656b520e5
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.fidelity.com%2Fabout-fidelity%2Four-company&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=https%3A%2F%2Fwww.fidelity.com%2Fabout-fidelity%2Four-company&index=15&md5=c5ddbe46fffc30e9eb8f062f2a8281b3
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1 US Census Bureau (Fact Finder portion of the Census site: fact nder.census.gov) 

 

2 Fidelity record kept data of HSAs through January 31, 2022 compared to January 31, 2021 

 

3 Devenir 2021 Midyear HSA Survey Results, September 2021 

 

4 Fidelity record kept data of HSAs through January 31, 2022 compared to January 31, 2021 

 

5 Devenir 2021 Midyear HSA Survey Results, September 2021 

 

6 Fidelity record kept data of HSAs through January 31, 2022 compared to January 31, 2021 

 

7 Morningstar, The Best HSA Plans of 2021, October 7, 2021 

 

8 There may be funds that require a minimum amount to invest, but Fidelity does not require a minimum to start 

investing. 

 

9 Fidelity retail HSA data through December 31, 2021 

View source version on businesswire.com: https://www.businesswire.com/news/home/20220323005164/en/ 
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(201) 915-8219 

http://factfinder.census.gov/
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.morningstar.com%2Farticles%2F1060277%2Fthe-best-hsa-plans-of-2021&esheet=52614648&newsitemid=20220323005164&lan=en-US&anchor=Morningstar&index=16&md5=b9b69d69b204b78d681eaba5e7cedfcd
http://businesswire.com/
https://www.businesswire.com/news/home/20220323005164/en/
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