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10th November 2019

MyNew Holland™ portal and app provide single gateweay to a world of                  New Holland services to enhance customers’ productivity 

New Holland Agriculture reviewed its MyNew Holland™ portal with a new design and easy-to-use navigation, and developed a new MyNew Holland™ app, which provide a unique gateway to maximum uptime and productivity. Following the successful launch in North America, France, Italy and the UK, they are now being introduced in Germany.

My Smart Ally

Customers only need to sign up through a very simple process to access on any of their mobile devices or PCs a world of digital services that will enhance their effectiveness in running their business. The new, clean design and uncluttered layout, together with the easy navigation, provide a seamless experience of the services available through the portal. 

My Fleet, Maximized

It only takes a minute for customers to register their New Holland equipment and PLM products, and link their profile to their Dealer. This will greatly help them manage each machine in their fleet efficiently and productively, having every aspect of their operation under control. 

My Resources 

The MyNew Holland portal and app also provides access to a rich library of special extras and helpful resources, such as training videos and manuals relating to their equipment. Customers can also learn how to get the most of their PLM™ devices with the Academy Videos and a wide range of further services. They can easily access their unlocks and discover services customised specifically for them, as well as request the activation of their PLM™ connected products from their dealer. In case of need, a dedicated app makes it very easy and quick to contact the Customer Care service and open a request for assistance: 

https://productapps.newholland.com/mynh/
My Management Tool

With MyNew Holland, customers can enjoy all the benefits of enhanced connectivity. Through a tightly integrated and seamless connection to MyPLM™Connect farmers can specifically monitor their connected vehicles. All the apps are linked to their single log, so that signing into                  MyNew Holland they gain access to the entire world of online services offered by New Holland, all in one place, and boost their productivity. 

The MyNew Holland app also provides access to New Holland’s new “Back to Work in 48 Hours” connected assistance service for the CR combine range and the “Fast Track Assist” priority assistance service for its flagship ranges.

Launched in 2010, MyNew Holland has evolved over the years, adding new functionalities and increasing the degree of integration with New Holland’s various online resources. Today it offers 24/7 access to service support, one single point of access for a world of information and services that will help the customer maximize their equipment’s productivity and never miss a special offer relevant to their farming operation. 
New Holland Agriculture's reputation is built on the success of our customers, cash crop producers, livestock farmers, contractors, vineyards, or groundscare professionals. They can count on the widest offering of innovative products and services: a full line of equipment, from tractors to harvesting, material handling equipment, complemented by tailored financial services from a specialist in agriculture.  A highly professional global dealer network and New Holland’s commitment to excellence guarantees the ultimate customer experience for every customer. For more information on New Holland visit www.newholland.com 

New Holland Agriculture is a brand of CNH Industrial N.V. (NYSE: CNHI /MI: CNHI) a global leader in the capital goods sector with established industrial experience, a wide range of products and a worldwide presence. More information about CNH Industrial can be found online at www.cnhindustrial.com


https://www.facebook.com/NHAgriUKandROI/
https://twitter.com/NHAG_UKandROI
https://www.instagram.com/NEWHOLLANDAG/
https://www.youtube.com/user/NewHollandAG
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