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Zurich appoints Isabelle Welton Group Head of Human Resources

and member of the Group Executive Committee

Zurich, June 16, 2014 — Zurich Insurance Group (Zurich) today announced that
Isabelle Welton (Swiss citizen) has been appointed Group Head of Human Resources,
effective July 1, 2014. At the same time, the position of Group Head of Human
Resources will be elevated to the Group Executive Committee reflecting the importance

Zurich attaches to its people. Mrs. Welton continues to be based in Zurich.

Mrs. Welton will succeed Tom White, currently Group Head of Human Resources,
who has expressed a preference to return to the business as his assignment is ending.

Mrs. Welton is currently Chief of Staff, overseeing the operational delivery of Group
Human Resources, Group Communications, Group Marketing and Group Strategy.

She will retain responsibility for these activities until a successor will be announced for

the Chief of Staff position.

Martin Senn, Zurich’s Chief Executive Officer, said: “I am very pleased to welcome
Isabelle Welton in our Group Executive Committee. By nominating the Group Head
of Human Resources to the GEC, we underline the important role our people play in
executing our strategy. Isabelle’s experience in various leadership roles and her deep

knowledge of the company make her an ideal candidate for this key position.”

Mrs. Welton re-joined Zurich as Chief Marketing Officer in January 2013. In
September 2013 she was appointed Chief of Staff. Before re-joining Zurich, Mrs.
Welton worked with IBM from 2003 to 2012, where she held several senior leadership
positions, including Country General Manager for Switzerland. From 2001 to 2003 she
had been with EFG Private Bank as Head of Corporate Communications. Mrs. Welton

had already worked with Zurich from 1996 until 2001 leading External
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Communications. Prior to that Mrs. Welton had worked with Interbrand, Zintzmeyer

& Lux, where she had been responsible for the agency’s financial services clients. Mrs.

Welton had started her career at Citibank in New York and Tokyo.

Mrs. Welton holds a law degree from Zurich University. She is a member of the boards
of Georg Fischer AG and AG fiir die Neue Ziircher Zeitung, a member of the Regional
Economic Advisory Council of the Swiss National Bank, and a member of the board of

trustees of the Lucerne Festival.

Further information

To get instant access to Zurich’s news releases, calendar and other corporate publications on
your iPad, iPhone or Android phone please go to your App Store and get the free Zurich

Investors and Media App.

For broadcast-standard and streaming-quality video and/or high resolution pictures

supporting this news release, please visit our Multimedia Pressroom.

Zurich Insurance Group (Zurich) is a leading multi-line insurer that serves its customers in
global and local markets. With more than 55,000 employees, it provides a wide range of general
insurance and life insurance products and services. Zurich’s customers include individuals, small
businesses, and mid-sized and large companies, including multinational corporations, in more
than 170 countries. The Group is headquartered in Zurich, Switzerland, where it was founded
in 1872. The holding company, Zurich Insurance Group Ltd (ZURN)), is listed on the SIX
Swiss Exchange and has a level I American Depositary Receipt (ZURVY) program, which is
traded over-the-counter on OTCQX. Further information about Zurich is available at

www.zurich.com.

Contact

Zurich Insurance Group Ltd
Mythenquai 2, 8022 Zurich, Switzerland
www.zurich.com

SIX Swiss Exchange/SMI: ZURN, Valor: 001107539
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