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Practical Action to join Zurich’s Global Flood Resilience Alliance

Globally, floods affect more people than any other natural disaster.
Therefore Zurich enhances its alliance with Practical Action, focusing
especially on flooding. Zurich aims to share its resources and expertise to
strengthen affected communities. The initial collaboration will be in

Nepal and in Peru.

Zurich, September 25, 2013 — Zurich Insurance Group (Zurich) announced today an
enhanced alliance with Practical Action. This is a UK-based International Non-
Governmental Organization focusing on building community resilience to disasters,
especially flooding. This five-year collaboration for up to CHF nine million is part of a

strategic commitment by Zurich towards flood resilience building.

The aim for this collaboration is to work with Practical Action to develop innovative
tools and approaches with vulnerable communities. Zurich will be working with the
knowledge collaborators International Institute for Applied Systems Analysis (IIASA) in
Austria and the Wharton Risk Management and Decision Processes Center (Wharton)
in the United States. Through this, Zurich can distil the learning from these
interventions, taking the experience to scale elsewhere through the wider alliances with
the International Federation of Red Cross and Red Crescent Societies (IFRC). The

funding for these alliances is provided by the Z Zurich Foundation.

The importance of floods
Zurich focuses on floods because these affect more people globally than any other
natural disasters. Through its global flood resilience program, Zurich shares its resources

and expertise to help customers and communities reduce the devastating impacts of


https://encrypted.google.com/url?sa=t&rct=j&q=iiasa&source=web&cd=1&cad=rja&ved=0CC8QFjAA&url=http%3A%2F%2Fwww.iiasa.ac.at%2F&ei=EG6TUcrjEeKi4gTa2IHIDA&usg=AFQjCNEY0ZhXdJsLocY40yl1v0Rc8Ku8ng&sig2=OgYaVQRY0PFnOc5V5I-L9w&bvm=bv.46471029,d.bGE
http://www.wharton.upenn.edu/
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floods and to develop and disseminate flood resilience knowledge and expertise. The
initial work will be in Nepal, looking at the issues around flash floods, and in Peru

where the focus will be on flood resilience in an urban setting.

Show presence

Thomas Sepp, Chief Claims Officer of Zurich’s General Insurance business, comments:
“We are aiming to maximize our community impact through establishing a long term
alliance with Practical Action. Combining Zurich’s risk expertise with the core strengths
of Practical Action will help us strengthen and refine our approach to supporting
vulnerable communities. Our work with Practical Action so far has shown us that
working together with them will align well with, and complement, the other alliances

that we have formed as part of our global flood resilience efforts.”

Simon Trace, CEO at Practical Action, said, “I am delighted that Practical Action’s
relationship with Zurich Insurance Group is expanding. Over the next five years, this
enhanced alliance will allow us to collaborate even more closely together in the vital area
of flood resilience. Our common vision will focus on finding innovative ways for our
organizational strengths to increase the impact of disaster risk reduction efforts at the
community, national and global levels, thereby benefiting some of the poorest and most

vulnerable people in the developing world”.

Further information

To get instant access to Zurich’s news releases, calendar and other corporate publications on

your iPad or iPhone please go to your App Store and get the free Zurich Investors and Media

App.

For broadcast-standard and streaming-quality video and/or high resolution pictures

supporting this note, please visit www.zurich.com/multimedia.



https://itunes.apple.com/us/app/zurich-investors-media-app/id580391924?ls=1&mt=8
https://itunes.apple.com/us/app/zurich-investors-media-app/id619604072?ls=1&mt=8
http://www.zurich.com/services/ipad/
http://www.zurich.com/services/ipad/
http://www.zurich.com/media/multimedia/
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Zurich Insurance Group (Zurich) is a leading multi-line insurance provider with a global
network of subsidiaries and offices in Europe, North America, Latin America, Asia-Pacific and
the Middle East as well as other markets. It offers a wide range of general insurance and life
insurance products and services for individuals, small businesses, mid-sized and large companies
as well as multinational corporations. Zurich employs about 60,000 people serving customers in
more than 170 countries. The Group, formerly known as Zurich Financial Services Group, is
headquartered in Zurich, Switzerland, where it was founded in 1872. The holding company,
Zurich Insurance Group Ltd (ZURN), is listed on the SIX Swiss Exchange and has a level I
American Depositary Receipt (ZURVY) program which is traded over-the-counter on

OTCQX. Further information about Zurich is available at www.zurich.com.

Zurich’s Approach to Corporate Responsibility

orporate responsibility is a key part of Zurich’s strategy and supports our mission to help our
C t bilit key part of Zurich gy pp p

customers understand and protect themselves from risk. We focus on seven areas related to our
core business and contribute to society by applying our insurance, risk management and

investment expertise. These areas are:

*  Enhancing community flood resilience (see more on Zurich’s global flood resilience

program)
* Investing our Group assets responsibly (Zurich is a signatory of the Principles of

Responsible Investment (PRI))

*  Working with our corporate customers to help them understand and manage their
corporate responsibility risks

*  Community investment locally and through the Z Zurich Foundation

*  Environment, health and safety management in our office buildings
* Diversity and inclusion in our workforce

* Responsible supply chain management

Zurich participates in the Dow Jones Sustainability Indices (D]SI) and FTSE4Good.

Since 2011 Zurich is a signatory of the UN Global Compact and we are committed to making

the Global Compact and its principles part of Zurich’s strategy, culture and day-to-day

operations.


http://www.zurich.com_/
http://www.zurich.com/ABOUTUS/CORPORATERESPONSIBILITY
http://www.zurich.com/media/newsreleases/2013/2013-0307-01.htm
http://www.zurich.com/media/newsreleases/2013/2013-0307-01.htm
http://www.zurich.com/aboutus/corporateresponsibility/ourapproach/externalcommittments.htm
http://www.zurich.com/aboutus/corporateresponsibility/ourapproach/externalcommittments.htm
http://www.zurich.com/internet/main/sitecollectiondocuments/corporate-responsibility/z-zurich-foundation-annual-report-2012.pdf
http://www.zurich.com/aboutus/corporateresponsibility/ourapproach/corporateresponsibilityindices.htm
http://www.zurich.com/aboutus/corporateresponsibility/ourapproach/externalcommittments.htm
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Contact

Zurich Insurance Group Ltd
Mythenquai 2, 8022 Zurich, Switzerland
www.zurich.com

SIX Swiss Exchange/SMI: ZURN, Valor: 001107539

Media Relations
phone +41 (0)44 625 21 00, fax +41 (0)44 625 26 41
twitter @Zurich

media@zurich.com
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http://www.zurich.com/main/home/welcome.htm
https://twitter.com/zurich
mailto:media@zurich.com

