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James Quin appointed Head of Investor Relations and Rating
Agency Management

Zurich, March 21, 2013 — Zurich Insurance Group (Zurich) announces the
appointment of James Quin, (44, British citizen), to the position of Head of Investor
Relations and Rating Agency Management, effective July 1, 2013, with a transition
period starting June 3. He succeeds Debra Broek, who has decided to return to the U.S.
In his new role Mr. Quin will be responsible for interfacing with Zurich’s global
investor community as well as with rating agencies. He will report to Pierre Wauthier,

Chief Financial Officer, and be located in Zurich, Switzerland.

Mr. Quin joins Zurich from PwC where he is a partner in the capital markets,
accounting advisory and structuring group. From 2001 to 2011 he worked in equity
research, principally at Lehman Brothers and Citigroup, where he was a Managing
Director and Head of the Citigroup European insurance equity research team. Before
moving into equity research he spent 10 years with PwC in London and New York,
mainly working on auditing and financial advisory projects with insurers. Mr. Quin

holds a law degree from the University of Bristol and is a Chartered Accountant.

“James has in-depth knowledge and experience in the insurance industry having spent
more than 20 years in equity research and advisory roles and he is highly regarded
within the investor community. I very much look forward to welcoming him to the
team,” said Pierre Wauthier, Chief Financial Officer. With regards to Mrs. Broek’s
achievements, he added: “Since Debra has joined Zurich in 2007 she has made an
invaluable contribution to the Group especially in her current position of Head of
Investor Relations and Rating Agency Management. I want to thank Debra for her

great dedication and commitment and wish her all the best.”
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Note to Editors:
For broadcast-standard and streaming-quality video and/or high resolution pictures

supporting this note, please visit www.zurich.com/multimedia.

To get instant access to Zurich’s news releases, calendar and other corporate publications on

your iPad please go to your App Store and get the free Zurich Investors and Media App.

Zurich Insurance Group (Zurich) is a leading multi-line insurance provider with a global
network of subsidiaries and offices in Europe, North America, Latin America, Asia-Pacific and
the Middle East as well as other markets. It offers a wide range of general insurance and life
insurance products and services for individuals, small businesses, mid-sized and large companies
as well as multinational corporations. Zurich employs about 60,000 people serving customers in
more than 170 countries. The Group, formerly known as Zurich Financial Services Group, is
headquartered in Zurich, Switzerland, where it was founded in 1872. The holding company,
Zurich Insurance Group Ltd (ZURN)), is listed on the SIX Swiss Exchange and has a level I
American Depositary Receipt (ZURVY) program which is traded over-the-counter on

OTCQX. Further information about Zurich is available at www.zurich.com.

For further information:

Zurich Insurance Group Ltd
Mythenquai 2, 8022 Zurich, Switzerland
www.zurich.com

SIX Swiss Exchange/SMI: ZURN, Valor: 001107539

Media Relations
phone +41 (0)44 625 21 00, fax +41 (0)44 625 26 41
twitter @Zurich News

media@zurich.com
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