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Dirk De Nil appointed Head of Customer, Distribution and
Marketing for Zurich’s General Insurance

Zurich, February 8, 2013 — Zurich Insurance Group (Zurich) announces the
appointment of Dirk De Nil (50, Belgian citizen) to the position of Head of Customer,
Distribution and Marketing for its General Insurance (GI) business. Previously he held

the position of Head of Sales and Distribution for GI.

In his new role, Mr. De Nil will continue to report to Michael Kerner, CEO General
Insurance. “I'm convinced that with Dirk’s appointment and the bringing together of
our three market facing functions, we can best continue to become even more

customer focused and better achieve our goals”, Mr. Kerner said.

Prior to his appointment as Head of Sales and Distribution for GI in May 2012, Mr.
De Nil was Head of Operations for GI where he started to streamline operations in
order to ensure excellent customer service and that IT priorities are in line with the
business strategy. Before joining Zurich in 2008 as Chief Operating Officer for Asia
Pacific, Mr. De Nil spent over 20 years in the insurance industry in a variety of senior
business and sales management roles. He holds a master degree in Law from the

University of Gent.
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Zurich Insurance Group (Zurich) is a leading multi-line insurance provider with a global

network of subsidiaries and offices in Europe, North America, Latin America, Asia-Pacific and
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the Middle East as well as other markets. It offers a wide range of general insurance and life
insurance products and services for individuals, small businesses, mid-sized and large companies
as well as multinational corporations. Zurich employs about 60,000 people serving customers in
more than 170 countries. The Group, formerly known as Zurich Financial Services Group, is
headquartered in Zurich, Switzerland, where it was founded in 1872. The holding company,
Zurich Insurance Group Ltd (ZURN), is listed on the SIX Swiss Exchange and has a level I
American Depositary Receipt program which is traded over-the-counter on OTCQX. Further

information about Zurich is available at www.zurich.com.
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SIX Swiss Exchange/SMI: ZURN, Valor: 001107539

Media Relations
phone +41 (0)44 625 21 00, fax +41 (0)44 625 26 41
twitter @Zurich News

media@zurich.com



http://www.zurich.com_/
http://www.zurich.com/main/home/welcome.htm
https://twitter.com/zurich_news
mailto:media@zurich.com

