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Press information 

New Volvo FE and Volvo FL – maximum uptime and minimum running costs  

The new versions of the Volvo FE and Volvo FL trucks are being launched with an outstanding combination of technology and services designed to ensure that the truck is always ready for duty when required. The truck’s operator and driver are free to focus on their core business, while Volvo Trucks takes care of the vehicle. 

“Customers in this segment don’t buy a truck, they purchase trouble-free access to an efficient transport solution. The new Volvo FE and Volvo FL make it even easier for us to provide them with a comprehensive service that literally drives their business to greater success,” says Claes Nilsson, President of Volvo Trucks. 

Whether transportation is the customer’s core business or not, these trucks are important business tools that help secure on-time deliveries.

“Many buyers of the Volvo FE and Volvo FL own their trucks for a long time and prefer us to take full responsibility for ensuring that they keep running. Choosing an expert partner that can deliver both a high-quality product and carefree ownership is most advantageous for them in the long run,” says Pernilla Sustovic, Segment Manager Distribution and Refuse at Volvo Trucks. 

Proactive approach creates carefree ownership

In conjunction with the launch of the new Volvo FE and Volvo FL, Volvo Trucks is presenting an extended service offer. The highest level – the Gold Contract – encompasses servicing, repairs and the highest possible uptime.

With the improved Gold Service Contract, the truck can be connected. This makes it possible for the Volvo workshop to follow vehicle usage and monitor the wear-and-tear of certain components. The aim is to proactively ensure that the truck is serviced only and exactly when needed – and that maintenance is carried out when the vehicle is not in use. 

“By remotely keeping an eye on how the truck is used and the wear rates of the various components, we aim to prevent small issues from growing into unexpected standstills,” explains Jarkko Aine, Transport Solutions expert at Volvo Trucks.

In order to further simplify ownership, customers can also opt for comprehensive leasing that brings together all the costs in one single monthly invoice.

Increased productivity

Increased productivity, for example the ability to get more done in a shorter time, is another high-priority area among Volvo FE and Volvo FL customers. The new trucks help improve customer profitability in several ways.

· Driving properties are improved thanks to swift torque delivery at low revs in the new, efficient D5 and D8 engines.

· The specially designed 12-tonne version of the Volvo FL offers a weight advantage in the form of up to 500 kg greater load-carrying capacity.

· The Volvo FE is now available with I-Shift automated transmission, including software for specific operations such as distribution. I-Shift also helps reduce fuel consumption.

· The Fuel Advice fuel-saving service aims to help both owners and drivers use their trucks more cost-efficiently.

For all images, films, and illustrations of the new Volvo FE and Volvo FL, please visit Volvo Trucks Media Gallery/Press Images & Films at http://images.volvotrucks.com
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For further information, please contact: 
Anders Vilhelmsson, Volvo Trucks, phone +46 31 322 38 79, e-mail anders.vilhelmsson@volvo.com 

Visit http://www.thenewsmarket.com/volvogroup to access broadcast-standard video about the Volvo Group’s various production plants and products. You can download graphic images in the form of MPEG2 files or order them on Beta SP tape. Registration and video are free to the media.
Volvo Trucks provides complete transport solutions for professional and demanding customers, offering a full range of medium to heavy duty trucks. Customer support is secured via a global network of 2,300 dealers and workshops in more than 140 countries. Volvo trucks are assembled in 16 countries across the globe. In 2012 more than 105,000 Volvo trucks were delivered worldwide. Volvo Trucks is part of the Volvo Group, one of the world’s leading manufacturers of trucks, buses and construction equipment, and drive systems for marine and industrial applications. The Group also provides solutions for financing and service. Volvo’s work is based on the core values quality, safety and environmental care.
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