[image: image1.jpg]THE PENINSULA

H O T E L S






6 September 2012

A NEW ERA OF IN-ROOM GUEST TECHNOLOGY
– high-touch, high-tech in five languages and all developed in-house

Building on its 84 years as the “Grande Dame” of the Far East, The Peninsula Hong Kong proudly unveils the first phase of its landmark room enhancement programme that offers guests the highest levels of comfort, with a HK$450 million project that will see all 300 guestrooms and suites transformed. 

Complementing the chic elegance of the new room design is revolutionary in-room technology, setting new standards for guest personalisation. The system has been developed in-house by The Peninsula Hotels’ Electronic Services Department, a pioneer and industry leader in the research and development of innovative guestroom technology. The Peninsula is the only hotel company in the world with its own research and development facilities to design, build and customise equipment to serve its guests.

With the aim of delivering a new bespoke room experience, where guests can choose how they access the hotel’s services – as technology and guests’ expectations continue to develop at breakneck speed – the ESD is tasked to not just keep up with, but stay ahead, of requirements. 

The ESD’s latest offering at The Peninsula Hong Kong takes these initiatives to a new level of creativity and innovation, with a truly personalised in-room experience. Fully customised interactive digital bedside and desk tablets are pre-set in one of five languages – English, French, Traditional and Simplified Chinese and Japanese – which changes all facilities and information throughout the entire room according to the guest’s preference.  

Full control of all in-room functions is a mere touch away via the wall, bedside and desk tablets, including the in-room compendium of restaurant menus, hotel services, the new “PenCities”
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virtual city guide, personalised streaming terrestrial TV, Internet TV and radio, mood lighting, curtain, valet call, weather, thermostat, language and privacy options. 

The impressive lacquer desk is complete with high-speed Internet access, international Internet radio, weather panel, iPod docking station and more, while The Peninsula’s signature en suite marble bathrooms offer LED touch-screen panels for terrestrial and Internet TV and radio. Mood-lighting with a customised ambient spa setting delivers a luxurious, integrated light and sound experience for indulgent relaxation. 

State-of-the-art audio visual centres with flat-screen, Blu-ray LED televisions offer a vibrant, enriched entertainment experience via tablet with terrestrial TV, 90 Internet TV channels, 460 Internet radio stations and complimentary HD movies, iPod/iPad docking station, memory card reader and soundbar speaker system with powerful sub-woofers. Wireless connection to personal electronic devices and to the all-in-one fax/printer/photocopier/scanner, enables the seamless functionality of a home office, plus multiple device chargers for added convenience. 

Complimentary high-speed wired and wireless Internet access also means that international VOIP calls are free, both in-room and when travelling in the hotel’s Rolls-Royce fleet.

“Innovation is – and has always been – an integral part of The Peninsula Hotels’ DNA,” says Peter Borer, Chief Operating Officer. “The guest-focused technology we are unveiling will elevate our guests’ stays to a whole new echelon of experiential luxury.”

The only hotel company in the world with its own research and development facilities to design, build and customise its own equipment, all in-room technology is developed and then tested to perfection by the ESD, comprising a team of 27 electronic, software and hardware engineers who 
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are able to respond to guests’ every need through a combination of observation, innovation and technological know-how.   

Located in Aberdeen on Hong Kong Island’s south side, ESD General Manager Research and Technology Ingvar Herland and his team of white-coated engineers strive to provide user-friendly, intuitive technology for today’s increasingly demanding and sophisticated hotel guests to enhance comfort and the overall hotel experience. Whether on business or holiday, the technology is there to assist guests with work or simply to relax and “repair” with the room as their sanctuary. 

Tasked to deliver what guests want before they know they want or need it, the ESD’s  twin mantras are “technology is all about people” and “you shouldn’t have to think – it just happens”. Thus, every element must serve guests, help them unwind and keep them connected, informed and at their best. At its heart, the issue has always been a continual evolution of design – always asking, “How does this work?” and “What can we do better?”   

Since its inception in 1985, ESD have created, designed and developed cutting-edge in-room facilities for the group’s nine hotels, and continue to work closely with manufacturers of off-the-shelf items such as TVs to re-design remote control devices to be as simple and user-friendly as possible for guests. While each hotel has an ESD team in-situ, Herland and the team can also control the electronics in every guestroom around the world from an elaborate control panel in their laboratory at HQ.   

A catalyst to invention, the thought and development process comes from a variety of sources, including intense observation when travelling (in Peninsula Hotels and elsewhere) ranging from how guests move around the room to staff efficiency and beyond.   
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The Peninsula Hotels’ in-room technological systems are proprietary, and never sold to other companies.
###

About The Hongkong and Shanghai Hotels, Limited (HSH)

Incorporated in 1866 and listed on The Stock Exchange of Hong Kong (00045), HSH is the holding company of a Group which is engaged in the ownership, development and management of prestigious hotel, commercial and residential properties in key locations in Asia, the United States and Europe, as well as the provision of transport, club management and other services. The hotel portfolio of the Group comprises The Peninsula Hotels in Hong Kong, Shanghai, Beijing, New York, Chicago, Beverly Hills, Tokyo, Bangkok, Manila and Paris (opening in 2013).  The property portfolio of the Group includes The Repulse Bay Complex, The Peak Tower and The Peak Tramways, St. John’s Building, The Landmark in Ho Chi Minh City, Vietnam and the Thai Country Club in Bangkok, Thailand.
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