Building a Smarter City and State

The Commonwealth of Massachusetts, The City of Boston and IBM are working together to transform the region’s physical
infrastructure, engage citizens, reduce costs and improve efficiency. Do you know where technology is at work where you live”?

The state of Massachusetts owns 72 million square
feet of property. Software helps improve maintenance,
space and management across public sector
buildings.

Approximately 1.9 million commuters travel by car a
day in Boston. Officials examine how Big Data
technology makes transportation more efficient and
reduce pollution.’

Tens of millions of travelers pass through Logan
Airport every year. Software helps the Port Authority
better manage maintenance operations for equipment
such as air conditioning, doors and escalators at
Terminal A.’
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Boston has more than 60,000 streetlights’and 13,000
fire hydrants.' Software helps city officials better
manage and maintain physical assets.
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More than half a million people attend events such as
the Boston Marathon and July 4th fireworks every
year. Software can integrate and visualize critical
iInformation across city departments including fire,
police and emergency responders to help coordinate
and plan special events.’
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Massachusetts Water Resource Authority (MWRA)

@ serves 2.5 million people in 61 communities.’ Using
software, MWRA decreased corrective maintenance
and project work orders by 38 percent.
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